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Acknowledgement 
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June 2022. This document has been adapted to show only pricing arrangements and price 
limits which apply to the support and services offered by Early Links. The National Disability 
Insurance Scheme remains the owner of all intellectual property rights as detailed in the 
section below. 

 

Use of National Disability Insurance Agency copyright material 

The material in this document with the exception of logos, trademarks, third party material 
and other content as specified is licensed under Creative Commons CC NC licence, version 
4.0. With the exception of logos, trademarks, third party material and other content as 
specified, you may reproduce the material in this document, provided you acknowledge the 
National Disability Insurance Agency as the owner of all intellectual property rights in the 
reproduced material by using ‘© National Disability Insurance Scheme Launch Transition 
Agency 2022’ and do not use the material for commercial purposes. 

Reproduction of any Creative Commons material in this document is subject to the CC NC 
licence conditions available on the Creative Commons site, as is the full legal code for this 
material. 

 

Further information 

Further information on the pricing arrangements for the National Disability Insurance Scheme 
can be found on the NDIS website. 

 

Version Control 

This document is subject to change. The latest version of this document is available on the 
NDIS website. 

Version Page(s) Details of Amendment Date Published Date of Effect 

1.0  
First release of the NDIS Pricing Arrangements and Price Limits 
2022-23.  

22 June 2022 1 July 2022 

  

https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://www.ndis.gov.au/providers/price-guides-and-pricing
https://www.ndis.gov.au/providers/price-guides-and-pricing
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Support Purposes, Support Categories and Support 
Items 

This section describes the way that the NDIS categorises disability supports. These categories 
can be relevant to rules for participants about how they can spend their support budgets, and 
for providers when seeking payment for delivered supports. 

Support Items 
Each support that a provider supplies to a participant can be classified as one of the support 
items listed in the NDIS Pricing Arrangements and Price Limits and in the NDIS Support 
Catalogue. Providers should claim payments against the support item that aligns to the 
service they have delivered. 

Each support item has a unique reference number, according to the following structure:  

 

For example: 

01_013_0107_1_1 - Assistance with Self-Care Activities - Standard - Saturday  

Support 
Category 

Sequence 
Number 

Registration 
Group 

Outcome 
Domain 

Support 
Purpose 

01 013 0107 1 1 

Support Purposes 
NDIS participant budgets are allocated to three separate support purposes: 

1.  CORE - Supports that enable participants to complete activities of daily living. Participant 
budgets often have a lot of flexibility to choose specific supports with their core support 
budgets, but cannot reallocate this funding for other support purposes (i.e. capital or 
capacity building supports). 

2.  CAPITAL - Investments, such as assistive technologies - equipment, home or vehicle 
modifications, or for Specialist Disability Accommodation (SDA). Participant budgets for 
this support purpose are restricted to specific items identified in the participant’s plan.  

3.  CAPACITY BUILDING - Supports that enable a participant to build their independence 
and skills.  

Support Categories aligned to the NDIS Outcomes Framework 
Participant budgets are allocated at a support category level and must be used to achieve the 
goals set out in the participant’s plan. Support categories are aligned with the NDIS Outcomes 
Framework, which has been developed to measure goal attainment for individual participants 
and overall performance of the Scheme. There are eight outcome domains in the Framework, 
which help participants think about goals in different areas of their life and assist planners 
explore where supports in these areas already exist and where further supports are required. 
These domains are: 

  

Support 
Category

Sequence
Number

Registration
Group

Outcome
Domain

Support
Purpose
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1. Daily Living 5. Work 

2. Home 6. Social and Community Participation 

3. Health and Wellbeing 7. Relationships 

4. Lifelong Learning 8. Choice and Control 

NDIS providers should be aware that all supports and services for NDIS participants must 
contribute to the achievement of their individual goals as outlined in the participant’s plan. 
Support purpose categories are designed to align with the Outcomes Framework and the 15 
support categories. This helps participants choose supports that help them achieve their 
goals, and providers to understand how the supports they provide contribute to the 
participant’s goals.  

The following table shows the links between support purpose types, domains in the 
Outcomes Framework and support categories. 

PURPOSE OUTCOME DOMAIN  SUPPORT CATEGORY 

CORE Daily Living 
Daily Living 
Daily Living 
Social and Community Participation 
Work 

01 Assistance with Daily Life 
 02 Transport 
 03 Consumables 
 04 Assistance with Social, Economic and Community Participation 
 04 Assistance with Social, Economic and Community Participation 

CAPITAL Daily Living 
Home 

05 Assistive Technology 
06 Home Modifications and Specialised Disability 

Accommodation (SDA) 

CAPACITY 
BUILDING 

Choice and Control 
Home 
Social and Community Participation 
Work 
Relationships 
Health and Wellbeing 
Lifelong Learning 
Choice and Control 
Daily Living  

07 Support Coordination 
08 Improved Living Arrangements 
09 Increased Social and Community Participation 
10 Finding and Keeping a Job 
11 Improved Relationships 
12 Improved Health and Wellbeing 
13 Improved Learning 
14 Improved Life Choices 
15 Improved Daily Living Skills 

Registration Groups 
Each support item specifies the Registration Group for which a Registered Provider who 
delivers the support must be registered with the NDIS Quality and Safeguards Commission. 
There are currently 36 Registration Groups. 

Number Registration Group Name 

General Registration Groups 

0101  Accommodation / Tenancy Assistance 

0102  Assistance to Access and Maintain Employment or Higher Education 

0104  High Intensity Daily Personal Activities 

0106  Assistance in Coordinating or Managing Life Stages, Transitions And Supports 

0107  Daily Personal Activities 

0108  Assistance with Travel/Transport Arrangements 

0115  Assistance with Daily Life Tasks in a Group or Shared Living Arrangement 

0116  Innovative Community Participation 



 

© NDIS Pricing Arrangements and Price Limits 2022-23 Version 1.0 (published 22/06/2022)  Page 7 of 26 

Number Registration Group Name 

0117  Development of Daily Living and Life Skills 

0120  Household Tasks 

0125  Participation in Community, Social and Civic Activities 

0127  Management of Funding for Supports in Participants’ Plans 

0129 Specialised Driver Training 

0130  Assistance Animals 

0131  Specialised Disability Accommodation 

0133  Specialised Supported Employment 

0136  Group and Centre Based Activities 

Professional Registration Groups 

0110  Specialist Positive Behaviour Support 

0114  Community Nursing Care 

0118  Early Intervention Supports for Early Childhood 

0119  Specialised Hearing Services 

0121  Interpreting and Translation 

0126  Exercise Physiology and Personal Training 

0128  Therapeutic Supports 

0132  Specialised Support Coordination 

0134  Hearing Services 

0135 Customised Prosthetics 

Home and Vehicle Modification Registration Groups 

0109  Vehicle Modifications 

0111  Home Modifications 

Assistive Technology and Equipment Registration Groups 

0103  Assistive Products for Personal Care and Safety 

0105  Personal Mobility Equipment 

0112  Assistive Equipment for Recreation 

0113  Vision Equipment 

0122  Hearing Equipment 

0123  Assistive Products for Household Tasks 

0124  Communication and Information Equipment 

 

Core - Assistance with Daily Life 

This support category relates to assisting with or supervising personal tasks of daily life to 
enable the participant to live as autonomously as possible. These supports are provided 
individually to participants and can be provided in a range of environments, including the 
participant’s own home. 

Daily Personal Activities 

Assistance with Self Care Activities 

These support items provide a participant with assistance with, or supervision of, personal 
tasks of daily life to develop skills of the participant to live as autonomously as possible. 
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These support items can be delivered to individual participants subject to the rules set out in 
the NDIS Pricing Arrangements and Price Limits. 

As well as direct service provision, these support items can be used to claim for: 

• Non-Face-to-Face Support Provision 

• Provider Travel 

• Short Notice Cancellations. 

Providers of these supports can also claim for the costs of: 

• Provider Travel - Non-Labour Costs using support item 01_799_0107_1_1. 

These support items are subject to price limits as set out in the following Table. Different price 
limits apply depending on the Time of Day and Day of Week when the support is delivered, 
and whether the provider is eligible for the Temporary Transformation Payment (TTP). 
These price limits include the 2% Temporary Loading. 

Item Number Item Name and Notes Unit National Remote 
Very 

Remote 

01_011_0107_1_1_T 
Assistance With Self-Care Activities - Standard - 
Weekday Daytime - TTP 

Hour $64.04  $89.66  $96.06  

01_015_0107_1_1_T 
Assistance With Self-Care Activities - Standard - 
Weekday Evening - TTP 

Hour $70.56  $98.78  $105.84  

01_002_0107_1_1_T 
Assistance With Self-Care Activities - Standard - 
Weekday Night - TTP 

Hour $71.86  $100.60  $107.79  

01_013_0107_1_1_T 
Assistance With Self-Care Activities - Standard - 
Saturday - TTP 

Hour $90.14  $126.20  $135.21  

01_014_0107_1_1_T 
Assistance With Self-Care Activities - Standard - 
Sunday - TTP 

Hour $116.24  $162.74 $174.36  

01_012_0107_1_1_T 
Assistance With Self-Care Activities - Standard - 
Public Holiday - TTP 

Hour $142.35  $199.29  $213.53  

Assistance with Self Care Activities - Night-Time Sleepover Support 

This support item provides a participant with assistance with, or supervision of, personal tasks 
of daily life where overnight support is needed, but the caregiver can sleep when not required 
to provide support. This support applies to any day of the week and on public holidays. This 
support item includes up to two hours of active supports provided to the participant for the 
duration of the period. Providers may claim for the third or additional hour at Saturday rates 
on weekdays, or at applicable rates on other days (Saturdays, Sundays or Public Holidays). 

This support item can be delivered to individual participants subject to the rules set out in the 
NDIS Pricing Arrangements and Price Limits.  

As well as direct service provision, this support item can be used to claim for: 

• Non-Face-to-Face Support Provision 

• Provider Travel 

• Short Notice Cancellations. 

Providers of this support can also claim for the costs of: 

• Provider Travel - Non-Labour Costs using support item 01_799_0107_1_1. 

This support item is subject to price limits as set out in the following Table. These price limits 
include the 2% Temporary Loading. 
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Item Number Item Name and Notes Unit National Remote 
Very 

Remote 

01_010_0107_1_1 
Assistance with Self-Care Activities - Night-Time 
Sleepover 

Each $262.16  $367.02  $393.24  

Assistance with Personal Domestic Activities 

This support item assists a participant to undertake or develop skills to maintain their home 
environment where the participant owns their own home or has sole or substantial 
responsibility for its maintenance. Includes assisting participant to do basic house and yard 
work. 

This support item can be delivered to individual participants subject to the rules set out in the 
NDIS Pricing Arrangements and Price Limits.  

As well as direct service provision, this support item can be used to claim for: 

• Non-Face-to-Face Support Provision 

• Provider Travel 

• Short Notice Cancellations. 

Providers of this support can also claim for the costs of: 

• Provider Travel - Non-Labour Costs using support item 01_799_0107_1_1. 

This support item is subject to price limits as set out in the following Table.  

Item Number Item Name and Notes Unit National Remote 
Very 

Remote 

01_004_0107_1_1 Assistance with Personal Domestic Activities Hour $52.73 $73.82 $79.09 

High Intensity Daily Personal Activities 

Specialised Home-Based Assistance for a Child 

This support item provides specialist assistance in the home that is required due to additional 
requirements of a child’s disability and may be provided to strengthen the sustainability of 
informal supports.  

This support item can be delivered to individual participants subject to the rules set out in the 
NDIS Pricing Arrangements and Price Limits.  

As well as direct service provision, this support item can be used to claim for: 

• Non-Face-to-Face Support Provision 

• Provider Travel 

• Short Notice Cancellations. 

Providers of these supports can also claim for the costs of: 

• Provider Travel - Non-Labour Costs using support item 01_799_0104_1_1. 

This support item is subject to price limits as set out in the following Table. 

Item Number Item Name and Notes Unit National Remote Very 
Remote 

01_016_0104_1_1 Specialised Home Based Assistance For A Child Hour $52.73 $73.82 $79.09 
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Disability Related Health Supports 

Early Childhood Intervention (ECI) Supports 

These Disability-Related Health Supports provide care, other than nursing care, to respond 
to the disability-related health needs of a participant aged under seven where that care is not 
the usual responsibility of the health system. They have been temporarily duplicated into the 
Assistance with Daily Life Support Category so that participants can have greater access to 
these supports if they need them. See pages 20 for further information on these support 
items. 

These support items can be delivered to individual participants or to groups of participants 
subject to the rules set out in the NDIS Pricing Arrangements and Price Limits. In particular, 
these support items can only be delivered by the following types of professionals: 

• Dietitian – A person who is an Accredited Practising Dietitian with the Dietitians 
Association of Australia. 

• Occupational Therapist – A person who has a current Australian Health Practitioner 
Regulation Agency (AHPRA) Registration as an Occupational Therapist. 

• Physiotherapist - A person who has a current AHPRA Registration as a Physiotherapist. 

• Podiatrist - A person who has a current AHPRA Registration as a Podiatrist. 

• Psychologist - A person who has a current AHPRA Registration as a Psychologist. 

• Speech Pathologist - A person who is a Certified Practising Speech Pathologist (CPSP) 
as approved by Speech Pathology Australia. 

If a support item is delivered to a group of participants, then the price limit for each 
participant is the price limit set out in the following Table divided by the number of 
participants in the group. Providers should make a claim for each participant using the 
relevant support item. Each claim should be for the total time of the support but is subject to 
the lower price limit as set out above. 

As well as direct service provision, these support items can be used to claim for: 

• Non-Face-to-Face Support Provision 

• Provider Travel 

• Short Notice Cancellations 

• NDIA Requested Reports. 

Providers of this support can also claim for the costs of: 

• Provider Travel - Non-Labour Costs using support item 01_799_0118_1_1. 

These support items are subject to price limits as set out in the following Table. Different price 
limits apply depending on the type of allied health professional who delivers the support.  

Item Number Item Name and Notes Unit 

NSW 
VIC 
QLD 
ACT 

WA 
SA 

TAS 
NT  

Remote 
Very 

Remote 

01_760_0118_3_3 
Assessment Recommendation Therapy or 
Training Supports - Dietitian 

Hour $193.99 $193.99 $271.59 $290.99 

01_650_0118_1_3 
Assessment Recommendation Therapy or 
Training - Occupational Therapist 

Hour $193.99 $193.99 $271.59 $290.99 
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Item Number Item Name and Notes Unit 

NSW 
VIC 
QLD 
ACT 

WA 
SA 

TAS 
NT  

Remote 
Very 

Remote 

01_720_0118_1_3 
Assessment Recommendation Therapy or 
Training - Physiotherapist 

Hour $193.99 $224.62 $314.47 $336.93 

01_663_0118_1_3 
Assessment Recommendation Therapy or 
Training Supports - Podiatrist 

Hour $193.99 $193.99 $271.59 $290.99 

01_700_0118_1_3 
Assessment Recommendation Therapy or 
Training - Psychologist 

Hour $214.41 $234.83 $328.76 $352.25 

01_653_0118_1_3 
Assessment Recommendation Therapy or 
Training - Speech Pathologist Hour $193.99 $193.99 $271.59 $290.99 

Therapy Supports 

These Disability-Related Health Supports provide care, other than nursing care, to respond 
to the disability-related health needs of a participant where that care is not the usual 
responsibility of the health system. They have been temporarily duplicated into the Assistance 
with Daily Life Support Category so that participants can have greater access to these supports 
if they need them. See pages 20 and 22 for further information on these support items. 

These support items can be delivered to individual participants subject to the rules set out in 
the NDIS Pricing Arrangements and Price Limits. In particular: these support items can only be 
delivered by the following types of therapists, and by therapy assistants operating under the 
delegation and supervision of one of the following types of professionals: 

• Dietitian – A person who is an Accredited Practising Dietitian with the Dietitians 
Association of Australia. 

• Occupational Therapist – A person who has a current Australian Health Practitioner 
Regulation Agency (AHPRA) Registration as an Occupational Therapist. 

• Physiotherapist - A person who has a current AHPRA Registration as a Physiotherapist. 

• Podiatrist - A person who has a current AHPRA Registration as a Podiatrist. 

• Psychologist - A person who has a current AHPRA Registration as a Psychologist. 

• Speech Pathologist - A person who is a Certified Practising Speech Pathologist (CPSP) 
as approved by Speech Pathology Australia. 

As well as direct service provision, these support items can be used to claim for: 

• Non-Face-to-Face Support Provision 

• Provider Travel 

• Short Notice Cancellations 

• NDIA Requested Reports. 

Providers of this support can also claim for the costs of: 

• Provider Travel - Non-Labour Costs using support item 01_799_0128_1_1. 

These support items are subject to price limits as set out in the following Table. Different price 
limits apply depending on the type of allied health professional who delivers the support.  

Item Number Item Name and Notes Unit 

NSW 
VIC 
QLD 
ACT 

WA 
SA 

TAS 
NT 

Remote 
Very 

Remote 
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01_760_0128_3_3 
Assessment Recommendation Therapy or 
Training Supports - Dietitian 

Hour $193.99 $193.99 $271.59 $290.99 

01_661_0128_1_3 
Assessment Recommendation Therapy or 
Training Supports - Occupational Therapist 

Hour $193.99 $193.99 $271.59 $290.99 

01_721_0128_1_3 
Assessment Recommendation Therapy or 
Training Supports - Physiotherapist 

Hour $193.99 $224.62 $314.47 $336.93 

01_701_0128_1_3 
Assessment Recommendation Therapy or 
Training Supports - Psychologist 

Hour $214.41 $234.83 $328.76 $352.25 

01_665_0128_1_3 
Assessment Recommendation Therapy or 
Training Supports - Speech Pathologist 

Hour $193.99 $193.99 $271.59 $290.99 

 

Core - Assistance with Social, Economic and Community 
Participation  

This support category relates to assisting with or supervising a participant to engage in 
community, social, recreational or economic activities. These supports can be provided in a 
range of environments, such as in the community or a centre. 

Assistance to Access Community, Social and Recreational 
Activities 

Participation in Community, Social and Civic Activities 

These support items enable a participant to engage in community, social and recreational 
activities. These support items can be delivered to individual participants subject to the rules 
set out in the NDIS Pricing Arrangements and Price Limits.  

As well as direct service provision, these support items can be used to claim for: 

• Non-Face-to-Face Support Provision 

• Provider Travel 

• Short Notice Cancellations. 

Providers of these supports can also claim for the costs of: 

• Provider Travel - Non-Labour Costs using the support item 04_799_0125_6_1 

• Activity Based Transport - Social, Economic and Community Participation Supports 
using support item 04_590_0125_6_1. 

These support items are subject to price limits as set out in the following Table. Different price 
limits apply depending on the Time of Day and Day of Week when the support is delivered, 
and whether the provider is eligible for the Temporary Transformation Payment (TTP). 
These price limits include the 2% Temporary Loading. 

Item Number Item Name and Notes Unit National Remote 
Very 

Remote 

04_104_0125_6_1_T 
Access Community Social and Rec Activ - 
Standard - Weekday Daytime - TTP 

Hour $64.04 $89.66 $96.06 

04_103_0125_6_1_T 
Access Community Social and Rec Activ - 
Standard - Weekday Evening - TTP 

Hour $70.56 $98.78 $105.84 
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Item Number Item Name and Notes Unit National Remote 
Very 

Remote 

04_105_0125_6_1_T 
Access Community Social and Rec Activ - 
Standard - Saturday - TTP 

Hour $90.14 $126.20 $135.21 

04_106_0125_6_1_T 
Access Community Social and Rec Activ - 
Standard - Sunday - TTP 

Hour $116.24 $162.74 $174.36 

04_102_0125_6_1_T 
Access Community Social and Rec Activ - 
Standard - Public Holiday - TTP 

Hour $142.35 $199.29 $213.53 

 

Capacity Building - Support Coordination 

The supports in this support category strengthen a participant’s ability to design and then 
build their supports with an emphasis on linking to broader systems of support. 

Level 1: Support Connection 
This support item assists a participant to implement their plan by strengthening their ability to 
connect with the broader systems of supports and to understand the purpose of the funded 
supports. Support Connection assists a participant to understand their NDIS plan, connect 
participants with broader systems of supports, and provide assistance to connect with 
providers. Support Connection will assist participants to achieve effective utilisation of their 
NDIS plan and answer questions as they arise.  

Support Connection also increases a participant’s capacity to maintain (or in some cases 
change) support relationships, resolve service delivery issues, and participate independently 
in NDIA processes. Support Connection includes, but is not limited to: 

• Understand the Plan; 

• Connect with Supports and Services; 

• Establish Supports; 

• Coach, Refine, Reflect; and 

• Report to the NDIA. 

This support item can be delivered to individual participants subject to the rules set out in the 
NDIS Pricing Arrangements and Price Limits. 

As well as direct service provision, these support items can be used to claim for: 

• Non-Face-to-Face Support Provision 

• Provider Travel 

• Short Notice Cancellations 

• NDIA Requested Reports. 

Providers of this support can also claim for the costs of: 

• Provider Travel - Non-Labour Costs using the support item 07_799_0106_6_3 or 
01_799_0106_1_1. 

This support item is subject to price limits as set out in the following Table. These price limits 
include the 2% Temporary Loading. 
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Item Number Item Name and Notes Unit National Remote 
Very 

Remote 

07_001_0106_8_3 Support Coordination Level 1: Support 
Connection 

Hour  $70.87  $99.22   $106.31  

Where a participant aged 0-6 years is receiving assistance from Partners in the Community 
(PITC) delivering Early Childhood Early Intervention (ECEI) services, linking the family to a 
service provider/s (under ECEI best practice principles, a service provider operating under the 
key worker approach) and support through changes in circumstance will be delivered through 
Partner arrangements. 

Where a participant aged seven (7) and over is receiving assistance from Partners in the 
Community (PITC) delivering Local Area Coordination (LAC) services, plan implementation and 
monitoring support will be delivered by a Participant’s Local Area Coordinator. 

Level 2: Coordination of Supports  
This support item strengthens a participant’s ability to design and then build their supports 
with an emphasis on linking the broader systems of support across a complex service delivery 
environment. Coordination of Supports is to focus on supporting participants to direct their 
lives, not just their services, and is focussed on assisting participants to build and maintain a 
resilient network of formal and informal supports. This involves working together with the 
participant to understand the funding, identify what participants expect from services, and 
how participants want this designed. Coordination of Supports also includes coaching 
participants, and working with participants to develop capacity and resilience in their network.  

Coordination of Supports includes, but is not limited to 

• Understand the Plan; 

• Connect with Supports and Services; 

• Design Support Approaches; 

• Establish Supports; 

• Coach, Refine, Reflect;  

• Targeted Support Coordination;  

• Crisis: Planning, Prevention, Mitigation and Action;  

• Build Capacity and Resilience; and 

• Report to the NDIA. 

This support item can be delivered to individual participants subject to the rules set out in the 
NDIS Pricing Arrangements and Price Limits 

As well as direct service provision, these support items can be used to claim for: 

• Non-Face-to-Face Support Provision 

• Provider Travel 

• Short Notice Cancellations 

• NDIA Requested Reports. 

Providers of this support can also claim for the costs of: 
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• Provider Travel - Non-Labour Costs using the support item 07_799_0106_6_3 or 
01_799_0106_1_1. 

This support item is subject to price limits as set out in the following Table.  

Item Number Item Name and Notes Unit National Remote 
Very 

Remote 

07_002_0106_8_3 
Support Coordination Level 2: Coordination of 
Supports 

Hour $100.14 $140.19 $150.21 

Level 3: Specialist Support Coordination 
This support is delivered utilising an expert or specialist approach, necessitated by specific 
high complex needs or high level risks in a participant’s situation. Specialist Support 
Coordination is delivered by an appropriately qualified and experienced practitioner to meet 
the individual needs of the participant’s circumstances such as a Psychologist, Occupational 
Therapist, Social Worker, or Mental Health Nurse. Specialist Support Coordination is expected 
to address complex barriers impacting a participant’s ability to implement their plan and 
access appropriate supports. Specialist Support Coordinators assist participants to reduce 
complexity in their support environment, and overcome barriers to connecting with broader 
systems of supports as well as funded supports. 

Specialist Support Coordinators are expected to negotiate appropriate support solutions with 
multiple stakeholders and seek to achieve well-coordinated plan implementation. Specialist 
Support Coordinators will assist stakeholders with resolving points of crisis for participants, 
assist to ensure a consistent delivery of service and access to relevant supports during crisis 
situations. 

Specialist Support Coordination is generally delivered through an intensive and time limited 
period necessitated by the participant’s immediate and significant barriers to plan 
implementation. Depending on individual circumstances, a Specialist Support Coordinator 
may also design a complex service plan that focusses on how all the stakeholders in a 
participant’s life will interact to resolve barriers and promote appropriate plan 
implementation. Once developed, a Specialist Support Coordinator will continue to monitor 
the plan, but it may be maintained by one of the participant’s support workers or other care 
supports. 

Specialist Support Coordination includes, but is not limited to 

• Understand the Plan; 

• Connect with Supports and Services; 

• Design Support Approaches; 

• Establish Supports; 

• Coach, Refine, Reflect;  

• Targeted Support Coordination;  

• Crisis: Planning, Prevention, Mitigation and Action; 

• Address Complex Barriers; 

• Design Complex Service Plan; 

• Build Capacity and Resilience; and 
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• Report to the NDIA. 

This support item can be delivered to individual participants subject to the rules set out in the 
NDIS Pricing Arrangements and Price Limits. 

As well as direct service provision, these support items can be used to claim for: 

• Non-Face-to-Face Support Provision 

• Provider Travel 

• Short Notice Cancellations 

• NDIA Requested Reports. 

Providers of this support can also claim for the costs of: 

• Provider Travel - Non-Labour Costs using the support item 07_799_0132_8_3 or 
01_799_0132_1_1. 

This support item is subject to price limits as set out in the following Table.  

Item Number Item Name and Notes Unit National Remote 
Very 

Remote 

07_004_0132_8_3 
Support Coordination Level 3: Specialist Support 
Coordination 

Hour $190.54 $266.75 $285.80 

 

Capacity Building - Improved Living Arrangements 

The supports in this support category help participants to increase their ability to obtain and 
retain appropriate accommodation. 

Assistance with Accommodation and Tenancy Obligations  
This support item is to guide, prompt, or undertake activities to ensure the participant obtains 
or retains appropriate accommodation. This may include assisting to apply for a rental 
tenancy or to undertake tenancy obligations in line with the participant’s tenancy agreement.  

This support item can be delivered to individual participants subject to the rules set out in the 
NDIS Pricing Arrangements and Price Limits. 

As well as direct service provision, these support items can be used to claim for: 

• Non-Face-to-Face Support Provision 

• Provider Travel 

• Short Notice Cancellations.  

Providers of this support can also claim for the costs of: 

• Provider Travel - Non-Labour Costs using support item 08_799_0106_2_3 

• Activity Based Transport - Capacity Building Supports using support item 
08_590_0106_2_3. 

This support item is subject to price limits as set out in the following Table. These price limits 
include the 2% Temporary Loading. 
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Item Number Item Name and Notes Unit National Remote 
Very 

Remote 

08_005_0106_2_3 
Assistance With Accommodation And Tenancy 
Obligations 

Hour $70.87 $99.22  $106.31 

 

Capacity Building - Increased Social and Community 
Participation 

The supports in this support category allow participants to take part in skills-based learning to 
develop independence in accessing the community. 

Development of Daily Living and Life Skills 
This support item provides individual life skills development and training including public 
transport training and support, developing skills for community, social and recreational 
participation. It also provides training for participants in groups to increase their 
independence in daily personal activities.  

This support item can be delivered to individual participants or to groups of participants 
subject to the rules set out in the NDIS Pricing Arrangements and Price Limits. If a support item 
is delivered to a group of participants then the price limit for each participant is the price limit 
set out in the following Table divided by the number of participants in the group. Providers 
should make a claim for each participant using the relevant support item. Each claim should 
be for the total time of the support but is subject to the lower price limit as set out above. 

As well as direct service provision, this support item can be used to claim for: 

• Non-Face-to-Face Support Provision 

• Provider Travel 

• Short Notice Cancellations.  

Providers of this support can also claim for the costs of: 

• Provider Travel - Non-Labour Costs using support item 09_799_0117_6_3 

• Activity Based Transport - Capacity Building Supports using support item 
09_591_0117_6_3. 

This support item is subject to price limits as set out in the following Table. These price limits 
include the 2% Temporary Loading. 

Item Number Item Name and Notes Unit National Remote 
Very 

Remote 

09_009_0117_6_3 Skills Development and Training Hour $70.87 $99.22  $106.31 

 

Capacity Building - Improved Relationships 

This support category is for the provision of specialised assessment where a participant may 
have complex or unclear needs, requiring long term or intensive supports to address 
behaviours of concern. 
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Specialist Behavioural Intervention Support 
These support items include specialist behavioural intervention support, which is an intensive 
support for a participant, intending to address significantly harmful or persistent behaviours 
of concern. Behaviour support requires a behaviour support plan to be developed that aims 
to limit the likelihood of behaviours of concern developing or increasing once identified. This 
plan outlines the specifically designed positive behavioural support strategies for a 
participant, their family and support persons that will achieve the intended outcome of 
eliminating or reducing behaviours of concern.  

These support items can be delivered to individual participants subject to the rules set out in 
the NDIS Pricing Arrangements and Price Limits.  

As well as direct service provision, these support items can be used to claim for: 

• Non-Face-to-Face Support Provision 

• Provider Travel 

• Short Notice Cancellations 

• NDIA Requested Reports. 

Providers of this support can also claim for the costs of: 

• Provider Travel - Non-Labour Costs using the support item 11_799_0110_7_3. 

These support items are subject to price limits as set out in the following Table.  

Item Number Item Name and Notes Unit 

NSW 
VIC 
QLD 
ACT 

WA 
SA 

TAS 
NT 

Remote 
Very 

Remote 

11_022_0110_7_3 

Specialist Behavioural Intervention Support 
• Highly specialised intensive support 

interventions to address significantly harmful 
or persistent behaviours of concern.  

• Development of behaviour support plans that 
temporarily use restrictive practices, with 
intention to minimise use of these practices. 

Hour $214.41 $234.83 $328.76 $352.25 

11_023_0110_7_3 

Behaviour Management Plan Including Training in 
Behaviour Management Strategies 
• Training for carers and others in behaviour 

management strategies required due the 
participant’s disability. 

Hour $193.99 $193.99 $271.59 $290.99 

Individual Social Skills Development 
This support item assists participants to develop their social skills for participation in 
community and social activity. 

This support item can be delivered to individual participants subject to the rules set out in the 
NDIS Pricing Arrangements and Price Limits. 

As well as direct service provision, these support items can be used to claim for: 

• Non-Face-to-Face Support Provision 

• Provider Travel 

• Short Notice Cancellations 

• NDIA Requested Reports. 
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Providers of this support can also claim for the costs of: 

• Provider Travel - Non-Labour Costs using the support item 11_799_0117_7_3 

• Activity Based Transport - Capacity Building Supports using the support item 
11_590_0117_7_3. 

This support item is subject to price limits as set out in the following Table. This price limit 
includes the 2% Temporary Loading. 

Item Number Item Name and Notes Unit National Remote 
Very 

Remote 

11_024_0117_7_3 Individual Social Skills Development Hour $70.87 $99.22 $106.31 

 

Capacity Building - Improved Health and Wellbeing 

The supports in this support category help participants to improve their health and wellbeing. 

Dietetics  
This support item provides advice to participants on managing diet for health and wellbeing 
due to the impact of their disability. 

This support item can only by the following type of professional: 

• Dietitian – A person who is an Accredited Practising Dietitian with the Dietitians 
Association of Australia. 

This support item can be delivered to individual participants or to groups of participants 
subject to the rules set out in the NDIS Pricing Arrangements and Price Limits.  

As well as direct service provision, this support item can be used to claim for: 

• Non-Face-to-Face Support Provision 

• Provider Travel 

• Short Notice Cancellations 

• NDIA Requested Reports. 

Providers of this support can also claim for the costs of: 

• Provider Travel - Non-Labour Costs using support item 12_799_0128_3_3. 

This support item is subject to price limits as set out in the following Table. If a support item is 
delivered to a group of participants then the price limit for each participant is the price limit 
set out in the following Table divided by the number of participants in the group. Providers 
should make a claim for each participant using the relevant support item. Each claim should 
be for the total time of the support but is subject to the lower price limit as set out above. 

Item Number Item Name and Notes Unit National Remote 
Very 

Remote 

12_025_0128_3_3 
Advice provided by a Dietitian on managing diet 
for health and well-being 

Hour $193.99 $271.59 $290.99 
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Capacity Building - Improved Life Choices 

The supports in this support category help participants with the management of their plans. 

Plan Management - Financial Administration Supports 
These support items allow participants to engage a Plan Manager to manage and monitor 
budgets over the course of the plan, manage NDIS claims and pay providers for delivered 
service, maintain records and produce regular (at least monthly) statements showing the 
financial position of the plan. 

These support items can be delivered to individual participants subject to the rules set out in 
the NDIS Pricing Arrangements and Price Limits.  

These support items are subject to price limits as set out in the following Table. 

Item Number Item Name and Notes Unit National Remote 
Very 

Remote 

14_033_0127_8_3 
Plan Management - Set Up Costs 
• A one-off (per plan) fee for setting up the 

financial management arrangements. 
Each $232.35 $325.29 $348.54 

14_034_0127_8_3 
Plan Management - Monthly Fee 
• A monthly fee for the ongoing maintenance 

of the financial management arrangements. 
Month $104.45 $146.23 $156.67 

Note 

A plan manager can only claim for the support item 14_033_0127_8_3 (Plan Management - Set 
Up Costs) once in respect of each plan. Auto-extended plans are not new plans – they have 
the same plan number. Plan managers are not entitled to make another claim for this support 
item from a plan when it is auto-extended. 

Capacity Building - Improved Daily Living 
This support category includes assessment supports, training supports, strategy development 
supports, and therapeutic (including Early Childhood Intervention) supports to assist the 
development of, or to increase, a participant’s skills and their capacity for independence and 
community participation. 

Early Childhood Intervention Supports (under seven years of age) 
These support items provide capacity building supports, including key worker, to assist a child 
(under seven years of age) with developmental delay or disability and their family or carers in 
home, community and early childhood education settings, to work towards increased 
functional independence and social participation.  

These support items can also be used for the assessment, planning, and delivery of 
Disability-Related Health Supports where these supports directly relate to a participant’s 
significant and permanent functional impairment and assist them to undertake activities of 
daily living. 
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These support items can be delivered to individual participants or to groups of participants 
subject to the rules set out in the NDIS Pricing Arrangements and Price Limits. In particular, 
these support items can only be delivered by the following types of professionals, and by 
therapy assistants operating under the delegation and supervision of one of the following 
types of professionals: 

• Art Therapist – A person who is a Professional Member with the Australian, New 
Zealand and Asian Creative Arts Therapy Association (ANZACATA). 

• Audiologist – A person who is either currently certified as an Audiology Australia 
Accredited Audiologist by Audiology Australia or as a Full Member as an audiologist 
with the Australian College of Audiology. 

• Counsellor – A person who is either a member of the Australian Counselling 
Association or an accredited Registrant with the Psychotherapy and Counselling 
Federation of Australia. 

• Developmental Educator – A person who is a Full Member of Developmental Educators 
Australia Inc.  

• Dietitian – A person who is an Accredited Practising Dietitian with the Dietitians 
Australia. 

• Exercise Physiologist – A person who is an Accredited exercise physiologist with 
Exercise and Sports Science Australia. 

• Music Therapist – A person who is an Active “Registered Music Therapist” with the 
Australian Music Therapy Association. 

• Occupational Therapist – A person who has a current Australian Health Practitioner 
Regulation Agency (AHPRA) Registration as an Occupational Therapist. 

• Orthoptist – A person who has current registration with the Australian Orthoptic 
Board. 

• Physiotherapist – A person who has a current AHPRA Registration as a Physiotherapist. 

• Podiatrist – A person who has a current AHPRA Registration as a Podiatrist. 

• Psychologist – A person who has a current AHPRA Registration as a Psychologist. 

• Rehabilitation Counsellor – A person who is member of the Australian Society of 
Rehabilitation Counsellors Inc. or equivalent. 

• Social Worker – A person who is a member of the Australian Association of Social 
Workers. 

• Speech Pathologist – A person who is a Certified Practising Speech Pathologist (CPSP) 
as approved by Speech Pathology Australia. 

• Teacher – A person has a Bachelor’s, Postgraduate or Master’s degree in Early 
Childhood Education or Special Education. 

Note: Where a support is delivered by a therapy assistant, the therapy assistant must be 
covered by the professional indemnity insurance of the supervising therapist (or the 
therapist's or therapy assistant's employing provider). 

As well as direct service provision, these support items can be used to claim for: 

• Non-Face-to-Face Support Provision 
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• Provider Travel 

• Short Notice Cancellations 

• NDIA Requested Reports. 

Providers of these support items can also claim for the costs of: 

• Provider Travel - Non-Labour Costs using support item 15_799_0118_1_3. 

These support items are subject to the price limits set out in the following Table. Different 
price limits apply depending on the Type of Therapist who delivers the support. If one of 
these support items is delivered to a group of participants then the price limit for each 
participant is the price limit set out in the Table below divided by the number of participants 
in the group. Providers should make a claim for each participant using the relevant support 
item. Each claim should be for the total time of the support but is subject to the lower price 
limit. 

Item Number Item Name and Notes Unit 

NSW 
VIC 
QLD 
ACT 

WA 
SA 

TAS 
NT 

Remote 
Very 

Remote 

15_601_0118_1_3 Assessment Recommendation Therapy or 
Training - Art Therapist 

Hour $193.99 $193.99 $271.59 $290.99 

15_606_0118_1_3 
Assessment Recommendation Therapy or 
Training - Counsellor 

Hour $156.16 $156.16 $218.62 $234.24 

15_608_0118_1_3 
Assessment Recommendation Therapy or 
Training - Dietitian 

Hour $193.99 $193.99 $271.59 $290.99 

15_610_0118_1_3 
Assessment Recommendation Therapy or 
Training - Music Therapist 

Hour $193.99 $193.99 $271.59 $290.99 

15_600_0118_1_3 
Assessment Recommendation Therapy or 
Training - Occupational Therapist 

Hour $193.99 $193.99 $271.59 $290.99 

15_003_0118_1_3 
Assessment Recommendation Therapy or 
Training - Physiotherapist 

Hour $193.99 $224.62 $314.47 $336.93 

15_001_0118_1_3 
Assessment Recommendation Therapy or 
Training - Psychologist 

Hour $214.41 $234.83 $328.76 $352.25 

15_603_0118_1_3 
Assessment Recommendation Therapy or 
Training - Social Worker 

Hour $193.99 $193.99 $271.59 $290.99 

15_604_0118_1_3 
Assessment Recommendation Therapy or 
Training - Speech Pathologist 

Hour $193.99 $193.99 $271.59 $290.99 

15_605_0118_1_3 
Assessment Recommendation Therapy or 
Training - Teacher 

Hour $193.99 $193.99 $271.59 $290.99 

15_007_0118_1_3 

Therapy Assistant - Level 1 
• Support must be delivered by a 

therapy assistant working under the 
delegation and direct supervision at 
all times of a therapist. 

Hour $56.16 $56.16 $78.62 $84.24 

15_008_0118_1_3 

Therapy Assistant - Level 2 
• Support must be delivered by a 

therapy assistant working under the 
delegation and supervision of a 
therapist, where the therapist is 
satisfied that the therapy assistant is 
able to work independently without 
direct supervision at all times.  

Hour $86.79 $86.79 $121.51 $130.19 
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Therapy Supports (over seven years of age) 
These support items provide therapeutic services to participants (over seven years of age). 
Therapy supports are for participants with an established disability to facilitate functional 
improvement, where maximum medical improvement has been reached. For people who 
access the Scheme as ‘early intervention’ participants, reasonable and necessary supports are 
likely to be a blend of medical and disability therapies, but should be predominantly disability 
therapy supports. Therapy must be aimed at adjustment, adaption, and building capacity for 
community participation.  

Maintenance care can be claimed against a participant’s plan, where the primary purpose is to 
provide ongoing support for a participant in order to maintain a level of functioning including 
long term therapy/support required to achieve small incremental gains or to prevent 
functional decline. In general, maintenance therapy that is reasonable and necessary should 
be delivered by carers who are or can be trained in this if required. Where a participant has a 
medical condition or disability that requires a particular regime to maintain functioning of a 
body part, or to slow the deterioration of a medical condition or body part, then these 
support items can be used to deliver reasonable and necessary training for non-qualified 
personnel to assist a participant, as part of usual daily care. These support items cannot be 
used for massage, delivered directly to impact a body part or body system, as these supports 
are more appropriately funded by the health system.  

These support items can also be used for the assessment, planning, and delivery of 
Disability-Related Health Supports where these supports directly relate to a participant’s 
significant and permanent functional impairment and assist them to undertake activities of 
daily living. 

These support items can be delivered to individual participants or to groups of participants 
subject to the rules set out in the NDIS Pricing Arrangements and Price Limits. In particular, 
these support items can only be delivered by the following types of professionals, and by 
therapy assistants operating under the delegation and supervision of one of the following 
types of professionals: 

• Art Therapist – A person who is a Professional Member with the Australian, New 
Zealand and Asian Creative Arts Therapy Association (ANZACATA). 

• Audiologist – A person who is either currently certified as an Audiology Australia 
Accredited Audiologist by Audiology Australia or as a Full Member as an audiologist 
with the Australian College of Audiology. 

• Counsellor – A person who is either a member of the Australian Counselling 
Association or an accredited Registrant with the Psychotherapy and Counselling 
Federation of Australia. 

• Developmental Educator – A person who is a Full Member of Developmental Educators 
Australia Inc.  

• Dietitian – A person who is an Accredited Practising Dietitian with the Dietitians 
Australia. 

• Exercise Physiologist – A person who is an Accredited exercise physiologist with 
Exercise and Sports Science Australia. 

• Music Therapist – A person who is an Active “Registered Music Therapist” with the 
Australian Music Therapy Association. 
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• Occupational Therapist – A person who has a current Australian Health Practitioner 
Regulation Agency (AHPRA) Registration as an Occupational Therapist. 

• Orthoptist – A person who has current registration with the Australian Orthoptic 
Board. 

• Physiotherapist – A person who has a current AHPRA Registration as a Physiotherapist. 

• Podiatrist – A person who has a current AHPRA Registration as a Podiatrist. 

• Psychologist – A person who has a current AHPRA Registration as a Psychologist. 

• Rehabilitation Counsellor – A person who is member of the Australian Society of 
Rehabilitation Counsellors Inc. or equivalent. 

• Social Worker – A person who is a member of the Australian Association of Social 
Workers. 

• Speech Pathologist – A person who is a Certified Practising Speech Pathologist (CPSP) 
as approved by Speech Pathology Australia. 

Note: Where a support is delivered by a therapy assistant, the therapy assistant must be 
covered by the professional indemnity insurance of the supervising therapist (or the 
therapist's or therapy assistant's employing provider). 

As well as direct service provision, these support items can be used to claim for: 

• Non-Face-to-Face Support Provision 

• Provider Travel 

• Short Notice Cancellations 

• NDIA Requested Reports 

Providers of this support can also claim for the costs of: 

• Provider Travel - Non-Labour Costs using support item 15_799_0114_1_3 or 
15_799_0126_1_3 or 15_799_0128_1_3, depending on their Registration Group. 

These support items are subject to the price limits set out in the following Table. Different 
price limits apply depending on the Type of Therapist who delivers the support. If one of 
these support items is delivered to a group of participants then the price limit for each 
participant is the price limit set out in the Table below divided by the number of participants 
in the group. Providers should make a claim for each participant using the relevant support 
item. Each claim should be for the total time of the support but is subject to the lower price 
limit. 

Item Number Item Name and Notes Unit 

NSW 
VIC 
QLD 
ACT 

WA 
SA 

TAS 
NT 

Remote 
Very 

Remote 

15_610_0128_1_3 
Assessment Recommendation Therapy or 
Training - Art Therapist 

Hour $193.99 $193.99 $271.59 $290.99 

15_043_0128_1_3 
Assessment Recommendation Therapy or 
Training - Counsellor 

Hour $156.16 $156.16 $218.62 $234.24 

15_062_0128_3_3 
Assessment Recommendation Therapy or 
Training - Dietitian 

Hour $193.99 $193.99 $271.59 $290.99 

15_615_0128_1_3 
Assessment Recommendation Therapy or 
Training - Music Therapist 

Hour $193.99 $193.99 $271.59 $290.99 
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Item Number Item Name and Notes Unit 

NSW 
VIC 
QLD 
ACT 

WA 
SA 

TAS 
NT 

Remote 
Very 

Remote 

15_617_0128_1_3 
Assessment Recommendation Therapy or 
Training - Occupational Therapist 

Hour $193.99 $193.99 $271.59 $290.99 

15_055_0128_1_3 
Assessment Recommendation Therapy or 
Training - Physiotherapist 

Hour $193.99 $224.62 $314.47 $336.93 

15_054_0128_1_3 
Assessment Recommendation Therapy or 
Training - Psychologist 

Hour $214.41 $234.83 $328.76 $352.25 

15_621_0128_1_3 
Assessment Recommendation Therapy or 
Training - Social Worker 

Hour $193.99 $193.99 $271.59 $290.99 

15_622_0128_1_3 
Assessment Recommendation Therapy or 
Training - Speech Pathologist 

Hour $193.99 $193.99 $271.59 $290.99 

15_052_0128_1_3 

Therapy Assistant - Level 1 
• Support must be delivered by a 

therapy assistant working under the 
delegation and direct supervision at 
all times of a therapist. 

Hour $56.16 $56.16 $78.62 $84.24 

15_053_0128_1_3 

Therapy Assistant - Level 2 
• Support must be delivered by a 

therapy assistant working under the 
delegation and supervision of a 
therapist, where the therapist is 
satisfied that the therapy assistant is 
able to work independently without 
direct supervision at all times.  

Hour $86.79 $86.79 $121.51 $130.19 

Other Supports 
These support items assist the development of, or increase, a participant’s skills and or 
capacity for independence and community participation.  

These support items can be delivered to individual participants subject to the rules set out the 
NDIS Pricing Arrangements and Price Limits. 

As well as direct service provision, these support item can be used to claim for: 

• Non-Face-to-Face Support Provision 
• Provider Travel 
• Short Notice Cancellations 
• NDIA Requested Reports. 

Providers of this support can also claim for the costs of: 

• Provider Travel - Non-Labour Costs using support item 15_799_0106_1_3 or 
15_799_0117_1_3 or 15_799_0135_1_3, depending their Registration Group. 

These support items are subject to the price limits set out in the following Table. These price 
limits (excluding 15_047_0135_1_3) include the 2% Temporary Loading. 
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Item Number Item Name and Notes Unit National Remote 
Very 

Remote 

15_037_0117_1_3 

Skill Development And Training including Public 
Transport Training 
• Individual training provided in the home for 

general life skills to increase independence. 
 
 

Hour $62.17  $87.04  $93.26  

15_038_0117_1_3 
Training For Carers/Parents 
• Training for carers in matters related to 

caring for a person with disability. 
Hour $70.87  $99.22 $106.31  

15_047_0135_1_3 
Selection and/or Manufacture of Customised or 
Wearable Technology 

Hour $193.99 $271.59 $290.99 
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